2 01 4 -2 01 5 I M PAC T R E P O R T F R O M V O L U N T E E R C E N T R E SW I N D O N

Valuable Employees and Companies

T

ONY MARTIN is Volunteer
Development Manager for Zurich
Community Trust. He is passionate
about employee volunteering
and helped set up the INVOLVE
programme which he now chairs. He thinks
that INVOLVE, which provides a structured
system of brokering employee volunteering
“would simply not have worked if it hadn’t
been for the Volunteer Centre.
“And without INVOLVE, companies would
either have been much slower at getting
employee volunteering off the ground or
it would not have happened at all.” That is
especially true for companies keen to ‘do
the right thing’ in their local communities,
but unsure how to do it and without the
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We enabled over
staff from
companies to give
hours of voluntary
time. We helped
local companies
undertake
team challenges
with local voluntary
and community
groups. We helped
over
voluntary and
community projects
benefit from
local employees
volunteering their
skills and expertise–
in many cases
leading to a long
term commitment.

Find Out More

essential connections and networks.
INVOLVE is so successful that Tony is working
on a franchise arrangement which could see
the programme replicated in other locations
across the country. Gloucester has already
got its own programme up and running –
directly stimulated by and learning from
Swindon’s success.
Tony has no doubt that Involve has a very
significant value for the companies involved.
He says “companies report stronger
team working amongst staff, improved
reputations, valuable PR and greater
collaboration with each other.” All of this
demonstrates how the Volunteer Centre’s
influence and impact is so much wider than
‘just’ voluntary groups and volunteers. ✓

COMPANY CHALLENGE PROJECTS
HAVE HELPED GROUPS WITH:
tree planting • fence painting • decorating
ramp building • patio laying • canal clearance
gardening • food bank sorting
willow wall building • woodland management
front of house at arts performances
meadow management • bucket collections
COMPANY SKILLS PROJECTS
HAVE HELPED WITH:
marketing • mentoring • customer care training
HR reviews • event planning • building survey
PR workshops • cloud computing advice
IT systems reviews • media campaign
school governor recruitment • team building
business planning • practice interviews
user surveys • supporting new alliance launch
rebranding • database development ...and more!
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Valuing Volunteering • Vital for a Vibrant Swindon
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people sign up
to find out about
volunteering,
including...
new to volunteering.
new organisations
helped to create
volunteering
opportunities.
new volunteering
opportunities
created.
voluntary projects
and groups helped
by over...
employees of
Swindon companies.

V

OLUNTEER CENTRE
Swindon wants
volunteering to
become second
nature to the
people, communities,
organisations and
businesses of the borough. It
believes that volunteering is
essential for a thriving and
inclusive place in which to
live and work. Volunteers are
the lifeblood of Swindon’s
hundreds of charities and
community organisations:
Without them, services that
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many of us rely on would
simply not exist. And with
public services having to
respond to rising demand
and increasing financial
pressures volunteers and
voluntary groups are needed
more than ever.
For many people
volunteering can be a way
into work – helping to build
confidence and self-esteem,
developing skills and
gaining qualifications. For
others, including those who
have retired, volunteering
provides a way of continuing
to be active, using skills and
‘putting something back’
into society.
And for companies, getting
employees actively involved
in their communities and
local organisations can
literally pay dividends by
increasing staff enjoyment,
commitment, motivation and
sense of community. That is
why over 20 companies are
signed up to the INVOLVE
project. So look inside for
the stories and the statistics
which show the impact
your local Volunteer
Centre is having on
Swindon. ✓

SWINDONVOLUNTEERS.ORG.UK
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Valuable Volunteers

“I

’LL BE 18 NEXT MONTH. After I left
school, things went a bit ‘scatty’: I
dropped out of college twice, and
didn’t do anything for 11 months.
I really want a job. I need money,
but I didn’t have any experience.
“My youth worker told me about
volunteering and came with me to the
Volunteer Centre; they gave me some
options and I decided to take a look at a
Charity Shop because I want a job in retail.
I applied, and a few days later I had an
interview, a trial day, and got offered the

Valuable Organisations

placement. I do price tagging, hanging,
till work, help sorting displays, talk to
customers and stuff.
“I feel comfortable and relaxed when I’m
working, and I enjoy coffee breaks with my
co-workers. I like getting out and about,
doing something for myself and others.
“I walk to work so get some exercise, and I
don’t feel bored any more - it has made me
feel more lively and active. I’m feeling more
confident now about getting paid work. I
can’t wait to get a job!

”

Swindon Volunteers: What We Do
Our main role is to help individuals find volunteering
opportunities, and organisations recruit volunteers, by:
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Assisting potential
volunteers face to face
during our drop-in
sessions, over the phone
or online through
www.do-it.org
Running “Introduction to
Volunteering” and other
training sessions
Advising and supporting
organisations to
adopt good practice in
managing, supporting
and recruiting volunteers
– through forums,
training and regular
information

✓✓

✓✓

✓✓

In partnership with
Voluntary Action
Swindon, delivering
the INVOLVE SWINDON
programme of supporting
companies with
employee volunteering
Running targeted
programmes to support
unemployed people and
others with particular
needs into volunteering
Advising and working
with Swindon Borough
Council and other
agencies to promote and
develop volunteering
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This year, over
people registered
with us to find out
about volunteering
for the first time.
We handled over
enquiries about
volunteering. We
provided personal
face to face advice
to over
people wanting to
volunteer. We ran
courses on
volunteering for
people wanting to
get into work, and
helped almost
unemployed young
people and adults
into volunteering
and training
thorough the Alive
programme.
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NNIE VICKERS helps
run Swindon’s
Harbour Project
– a support
organisation for
refugees and asylum seekers.
Annie says “Our work
depends on volunteers, and
until recently, without the
Volunteer Centre we wouldn’t
have had any.”
The project has over 450
visitors on its books, and
over 50 people a day use
its drop-in, advice and
befriending services. Its
visitors are often lonely,
isolated, and struggling
with an unfamiliar culture,
language and bureaucracy;
Harbour volunteers offer
them chats over a cuppa
or game of chess, and
signposting to other agencies
that can help.
Annie doesn’t just use the
Volunteer Centre to recruit
volunteers: it’s her first port
of call for advice on setting
up new volunteer roles and
other volunteer management
issues. Annie is constantly
impressed with the Volunteer
Centre’s connections and
knowledge, and says “Go to
them with a problem, and
you can be sure they will
either know the answer or
point you to someone else
who has cracked it - they are
fantastic!”

The Harbour Project has also
made great use of INVOLVE
– another “fantastic” service
which not only got their
toilets re-decorated, but also
opened the eyes of the staff
involved to the realities of
being a refugee or asylum
seeker.
It is not surprising therefore
that in recent months
Harbour - whose visitor
numbers have doubled in
the last year - has been
inundated with offers of
much-needed voluntary
help. ✓
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This year we helped...
organisations adopt
good practice in
managing and
recruiting volunteers.
We helped create
new volunteer
opportunities in
Swindon organisations.
We helped
organisations recruit
volunteers. We have
volunteering
opportunities from
Swindon-based
organisations
registered on
www.do.it.org. Over
organisations have
benefited from
our training and
networking events.

SWINDON•

olunteers

01793 420557 • INFO@SWINDONVOLUNTEERS.ORG.UK • SWINDONVOLUNTEERS.ORG.UK • REGISTERED CHARITY NO 1078012

