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An update on the past year from the Chair  
 

Welcome to the Annual Review of the Volunteer Centre Swindon. What a 

year this has been. When so many charities have closed down or merged it 

is heartening to say that we are still going strong albeit under somewhat 

constrained parameters.  

 

Our strategic approach has been upon strengthening our relationship with 

Voluntary Action Swindon and closer ties with Swindon Borough Council. We 

co-manage with VAS on several projects which, I believe, makes us stronger.  

Closer cooperation has been the hallmark of the last few years and this year 

has been no exception.  

 

2013 has seen even more focus upon doing the right things with fewer 

resources than we have had before. This has meant focussing upon our core 

strengths: The Chief Executive, Sue Dunmore, and her very able staff have 

been instrumental in ensuring we make these changes. In 2012 we lost Sue 

Fuller which meant we had to re-jig roles and responsibilities and ask people 

to participate in projects they were not familiar with.  

 

Sue has been incredibly diligent in her quest to secure funding whether it be 

from our statutory partner in Swindon Borough Council or from independent 

benefactors who give grants for very small amounts – it all counts! Thanks to 

Sue that we are in the relatively good shape we are today. A strong indicator 

of this progress is that our reserves are close to the optimum of six months. 

 

In terms of strong partnerships we are continuing to work closely with the 

Swindon Charity Partnership (SCIP) which is making early inroads in 

establishing a good working relationship with Swindon Borough Council. 

Dealing with the Council in a multilayer environment is never easy. However 

we have made a good start.  
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Our major Programs are continuing very 

strongly.  

We are providing  an increasing number of 

volunteers into opportunities that increase 

their employability. And skills. The Involve 

Program is working well with significant 

local and national interest expressed 

particularly at central government level. This 

Program continues to be our flagship 

Corporate connection device. The Stepup 

and Gateway projects provided help and 

advice for local community groups and 

charities. Again a rock solid example of 

leadership in tough times. 

I would also like to thank our team of 

Trustees who have overseen the progress 

of the Volunteer Centre with great diligence. 

Under their stewardship we have 

maintained steady progress towards 

financial and establishment stability without 

undue stress.  

 

A tough but rewarding year and lets 

hope we can continue with this forward 

momentum.  

 

Great Progress 

 

John Fowler 

Chair 

 

An update on the past year from the Chair  

continued 

2011 AGM 

Kathy Liston, John Fowler and Sue 

Kathy Liston retiring as Treasurer at 
2011 AGM  
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4136 

Volunteer Centre Swindon has six core 

functions as a Volunteer Development 

Agency:   

brokerage of volunteering 

opportunities 

marketing volunteering 

good practice development 

developing volunteering 

opportunities 

campaigning  

strategic  development of 

volunteering. 

This review looks at what we have done 

within those functions and how the 

activities have achieved our planned 

objectives for the year. Much of this work 

is delivered through the contract to deliver 

volunteering with Swindon Borough 

Council. 

Brokerage 

Volunteer Centre Swindon’s primary 

function is to match individuals and groups 

interested in volunteering with appropriate 

opportunities in the local community.  

Potential volunteers can meet with us  

face-to-face during our drop-in sessions, 

by telephone, or through the internet, 

either through our own site or the national 

volunteering website www.do-it.org.uk    

The total number of enquiries over the 

year saw over 3000 potential volunteers 

using our services with 1080 being from 

new potential volunteers.   

 

 

 
Key Achievements 

4744 
the number of  
requests for  

information about  
Volunteering 

including 
 

2537 via the internet  
1195 face to face interviews 
820 informal enquiries 
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We have also delivered Introduction to 

Volunteering training to 33 prospective 

volunteers  

Marketing  

Volunteer Centre Swindon is committed 

to raising awareness about volunteering 

in general, along with marketing specific 

opportunities.  We promote and market 

volunteering through local, regional and 

national events.  We have further 

developed our Social Media sites to 

actively promote volunteering. 

We also work with the local media to 

advertise any events that are taking 

place.  We use our contacts with local 

businesses to raise awareness and to 

encourage employee volunteering. 

We attended over forty events organised 

by other organisations such as Swindon 

Borough Council Localities teams ,New  

College, SEQOL, Swindon Job Centre, 

Iand Children's Centres  to promote 

volunteering.  

Volunteering has been promoted through 

articles in the Swindon Advertiser, and 

Swindon Link and radio interviews have 

been conducted on Swindon 105.5 and 

BBC Radio Swindon . 

Volunteer Centre Swindon participated in 

Volunteers’ Week through a Coffee 

Morning for prospective volunteers. We 

have continued producing our Latest 

Opportunities leaflet which is distributed 

to 76 contacts including libraries, job 

centre, employment advisors, support 

workers and colleges. 

.  

 

Cake to celebrate Volunteers 

 
Key Achievements 

 

 41 events attended to 
promote volunteering to 

over 670 individuals  
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 Good Practice Development 

Volunteer Centre Swindon promotes good 

practice in working with volunteers to all 

volunteer-involving organisations.  

We facilitate a volunteer organisers’ forum 

and training events for those responsible 

for the recruitment and management of 

volunteers on a quarterly basis, publish a 

newsletter four times a year and promote 

training courses on relevant topics.  

Events have included working with 

Refuge Action  to inform organisations 

about working with refugees and asylum 

and to encourage them to  take them on 

as volunteers.   

Developing Volunteer Opportunities 

A key area of our work involves 

developing new opportunities for 

volunteers to help meet the range of 

interests and abilities they wish to offer to 

the voluntary sector, as well as helping 

organisations to identify innovative ways 

to get more volunteers involved.  We were 

successful in helping to identify and 

promote more than 150 new roles and 

encouraged 42 new organisations to 

advertise their volunteering vacancies 

with us. 

Campaigning  

Volunteer Centre Swindon has been 

involved in local and area networks of 

Volunteer Centres which work with 

national bodies such as Volunteering 

England / NCVO to campaign on behalf of 

the sector regionally and nationally.   

 
Key Achievements 

 
Worked with  

 

42 
 

new  
organisations  

 

Volunteer Managers at 

Organisers’ Forum to 

celebrate International 

Volunteer Manager’s Day 
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Key 

We lobbied local councilors and officers 

to ensure support for volunteering was 

maintained when funding decisions were 

made.  

 

Strategic Development of Volunteering 

Volunteer Centre Swindon attended the 

One Swindon  Conferences at Steam . 

We have worked with Swindon Borough 

Council on the Reshaping of the 

Voluntary Sector and  Adult Demand 

Services . 

Our involvement as a delivery partner 

continued with the Pride of Swindon 

Awards that recognise the work of 

individuals within Swindon. 

We have participated in work carried out 

by the England Volunteering 

Development Council to influence the 

strategic development of volunteering. 

We have also worked with Museums 

South West to develop volunteering within 

Swindon’s museums and libraries.  

 

 

 

 

 

 
Publicity for Pride of Swindon 

2012 
 

 
Visit by John Trickett MP, 
Shadow Minister  for the 
Cabinet Office with Anne 

Snelgrove  and Sue Dunmore 
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Key Achievements 
 

Employee Volunteers give 
over 2519 hours to  

support local charities 
 
 

 

Involve Swindon 
 

Key highlights include:  
Collaborative team volunteering 
project in partnership with Swindon 
Foodbank – 5 teams from 5 different 
companies took part in a collection 
day hosted by Midcounties 
Cooperative at their Old Town store 
the outcome of which was the 
collection of more than 3 tonnes of 
food plus raising the awareness of 
Swindon Foodbank but also Involve 
Swindon via an article in the 
Swindon Advertiser.  
Successful PR & Media Relations 
workshop hosted by Nationwide and 
delivered by their internal 
communications team.   
Trustee awareness evening hosted 
by Nationwide attended by c. 35 
individuals interested in becoming a 
Trustee.  6 months on, 6 people 
have either gone on to become a 
Trustee or have progressed their 
interest.  
The successful networking days in 
May and November have continued 
with each being attended by more 
the 70 representatives from the 
corporate, statutory and voluntary 
sectors.   
Visit by two senior civil servants 
from the Cabinet Office to learn how 
Involve Swindon leads the way in 
promoting employee volunteering  
Involve Swindon were speakers at 
IAVE (International Association of 
Volunteering Effort) World 
Conference in London. 

 
 

Key Achievements 
 
 

Over  

59 
completed opportunities 
by over 500 volunteers  

 
 

 

Staff from  Zurich at Swindon 
Foodbank  

 

i 
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The Gateway Project  

The Gateway project ended in July 2012, 

over three years we worked with 225 

groups. The project was a success in 

terms of the collaborative support we 

could provide to organisations and also 

worked to build good relationships and 

communications with the other partners 

involved 

This year we have registered 40 new 

organisations. We attended many local 

events to promote the project and to 

network with individuals in the community 

including the Sports Forum and Swindon 

Localities team. We worked with Swindon 

Sports Forum to develop sports 

opportunities and hosted a workshop on 

involving volunteers through the sports 

forum where 77 people attended  

The project succeeded in having articles  

printed in the Advertiser and Link and 

parish magazines.  . 

Outreach work for the Gateway project 

took place in the neighbourhood renewal 

areas and rural areas of Swindon as well 

as the new Wichelstow development in 

Swindon.  

 We worked with other partners in 

Gateway project to develop the “your 

value” toolkit to assess the success and 

outcomes of the Gateway Project. 21 

organisations attended the workshop.  

 
 

“I cannot thank them 
enough for the help they 
have given us – both the 
Volunteer Centre and the 

volunteers themselves have 
completely exceeded all of 

my expectations “ 

 
Key  Achievement 

 

40 
 New Organisations  

supported  
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Step Up Project  

The Step Up project came to an end in 

June 2012 after 3 years.  In the last 3 

months, 6 new organisations were 

supported making 140 over the life of the 

project, with 44 receiving further support. 

The website, in its last 3 months attracted 

an average of 35 visits per week with an 

average of 78% new visitors per week.  

One quote from the survey said “I found 

the website very clear, concise and easy 

to navigate. I particularly like the Top 10 

FAQ's” 

We held an evaluation event, in 

partnership with the Gateway project to 

gather overall feedback from 

organisations supported.     

 
 
 
The Alive Project  
We started in January 2013 In 

partnership with Voluntary Action 

Swindon and Jobcentre+   a project to 

encourage long term unemployed and 

young people not in education, 

employment or training back into 

employment through volunteering  and 

training related activities . We had 

engaged with 20 individuals of whom 17 

are on the program and 7 are engages in 

volunteering  by the end of March 2013  .  

 

 

 
Key Achievements 

 

Supported  

55 

organisations  

with their volunteer  

management issues 

 

 
Key Achievements 

 

Step Up Website 

receives 

over 35 

hits a week 
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Key Achievements 

 
 
 
 
 

 

Supported Volunteer Project 

Over the year 12 individuals, all clients of 

the Richmond Fellowship, have attended 

either the Tuesday or Thursday group.  

 A variety of routine clerical and 

administration tasks have been 

undertaken for a wide range of voluntary, 

community and statutory organisations, 

including Voluntary Action Swindon,  

Willows, various Children’s Centres and 

Swindon Carers.  

 We have also carried out support for 

one off events such as the Swindon 

Mela .   

Group members are offered 

opportunities to progress into other 

volunteering roles, paid employment or 

further training where appropriate. 

Informal activities such as making 

Christmas decorations and other 

seasonal craft activities  making have 

been offered. The groups also produced 

Christmas cards for Volunteer Centre 

Swindon. Informal computer training has 

also been offered during the year. 
   

“Thank you for all your help over 
the year.  The work carried out by 
your volunteers  in sending out our 
newsletters has been a real help . 

Thanks!” 
 

 

Quote 
 

“I feel much more 
confident now and am 
thinking of exploring 

employment options. Its 
great to feel useful 

again. ” 
 
 

 

 

 

 

6 

Volunteers progressed 
into other volunteering, 
training or employment 

opportunities 

Supported Volunteers’ Group 
undertaking tasks 
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THE FULL REPORT AND ACCOUNTS ARE AVAILABLE FROM THE VOLUNTEER CENTRE SWINDON 

 

                                     Statement of Financial ActivitiesStatement of Financial Activities

                                    for the year ended 31 March 2011for the year ended March 2013

Notes

Unrestricted 

funds

Restricted 

funds

Total             

this year

Total             

last year

£ £ £ £

Incoming resources

Grants and Donations 58,599 38660 97,259 101769

Investment income 97 97 242

Income from activities in furtherance

of charitable objects 5994 5994 563

Total incoming resources 64,690 38,660 103,350 102574

Resources expended

Cost of generating funds 1925 1160 3295 3295

Charitable expenditure

 * Costs of activities for charitable activities 50704 30541 86791 86791

 * Management/administration 11552 6959 19775 19775

Total resources expended 64181 38660 102841 109861

Net movement in funds 509 0 3,508 -7287

Fund balances brought forward

as at 1 April 2012 67398 0 67398 74689

Fund balances carried forward

as at 31 March 2013 67907 0 67907 67398
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Volunteers 

Louise Farmer 

Kenneth Fertnig 

Debbie Holbrook 

Liz Gucci 

Sayed Naqvi  

Rebecca Osafo 

Sandra Skinner 

Chris Titchener 

Paul Walker 

Mina Bhogul 

 

 

Staff 

Sue Dunmore (Manager) 

Jo Banks 

Sue Fuller 

Louise Hallett 

Carol Harrison 

Mel Bond 

Zena Bowsher 

Des Pike 

Jo Temby 

 

 

Funders and Donors 

Allen Lane Foundation 

De Vere Village 

Intel 

Lloyds TSB Foundation  for England 

and Wales 

The Midcounties Co-operative 

Nationwide 

Swindon Borough Council 

The Coventry 

Volunteering England  

Zurich 

 

 

 

 

 

Thank You 

Trustees     

John Fowler (Chair) 

Steven Sexton (Vice Chair) 

Peter Morgan (Treasurer) 

Annabel Elrick 

Kaye Franklin (MBE) 

Vicki Brook 

John Reeves  

 

 

 

    Thank you to all organisations and individuals we have worked with during the year. 
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FUNDERS AND DONORS 
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1 John Street, Swindon, 

 SN1 1RT 

Tel 01793 420557 

Email: info@swindonvolunteers.org.uk 

www.swindonvolunteers.org.uk 

Registered Charity No. 1078012 

Accredited Member 


